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Dear Mr. Paglia:

Following our recent meeting with several representatives of the CCIR, we
are pleased to submit our views on the consultation paper Relationships
Between Insurers and Sales Intermediaries. I have attached a number of
documents on the insurance issue from the perspective of small businesses
that CFIB has compiled over the last few years for various purposes,
which explain our general position on these issues.

As we discussed during our meeting with the CCIR representatives, the
general view of our members is that there is no demonstrated need for
additional legislation or regulation at the current time. The challenges that
have been faced both by the insurance industry and their customers over
the past few years have already led to a number of improvements that we
believe will promote better customer awareness. We agree that enhanced
transparency of compensation, ownership and other financial interests
between and among insurers and sales intermediaries is desirable, but
believe that this can be accomplished without introducing legislated
disclosure requirements. Instead, we would support the option of
regulators working with insurance industry associations to develop best
practices for disclosure on a Canada-wide basis. CFIB is also working
with the IBC, IBAC and other provincial broker associations in pursuit of
similar objectives. As well, we at CFIB will be disseminating further
information to our small business members to ensure they are as informed
as possible before making insurance-related decisions.

Regarding performance-linked benefits provided by insurers to
intermediaries, this is a common and accepted practice in many industries.
Our view is that as long as any such arrangements are transparent to the
consumer, no added regulation is necessary.
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We also are currently undertaking an updated survey of our members on
insurance-related matters. I attach a draft of this survey for your
information. Many of the questions on this survey follow up on a previous
2002 survey, the results of which I have attached for your information.
The results of this most recent survey should be available in the next
couple of months, and we would be pleased to share them with you at that
time.

Sincerely,

Catherine Swift
President & CEO

Encls.






